Patients interact with
health system

ED
Visits/Hospitalizations

[Clinic Visits ]

Telephone Encounters

[ MyChart Messages

Health system
interacts with patients
to prevent
decompensation

Reports and
Dashboard to ACO

Reports to Clinics
and Individual
Providers

Automated and
personalized

calls/messages to
patients

N
-

Clarity Data of
patients with
encounter with health
system in past two
weeks

EHR Database

Structured data
about patients

Dataset on

~

patients'
N structured and
Alnowsfor unstructured
patients during information
time

Automated
reports of
patients at high

risk of outpatient
decompensation

Machine Learning to
predict ED visits and
hospitalizations




