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Patient mentioned Medicare. Will need verification from Finance.
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Figure 1: Sample task list for clinic manager. Selected patient requires insurance verification.
“Action” column on the left shows patient list, pending actions, days referred, pathway step, and days
at specific pathway. CCM = chronic care management, SFHN = San Francisco Health Network,

SFHP = San Francisco Health Plan, “No Show” = patient was a no-show for a face-to-face clinic
appointment.

Figure 2: Sample screenshot of pathway editor. SFGH Sleep Program. The Actions of insurance
verification and assignment of a diagnostic testing destination are mapped.
W = Westlake Sleep Center, HST = home sleep test
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